
 

 

 
 

The Covid-19 pandemic remains not only a top concern for our country but for us here at Prairie 

Ridge of Galena. As we go into what top health experts are calling “the third wave of infections” it is 

unfortunately predicted to be the worst wave yet. We want to assure you that we take the health 

and well-being of the community, residents, and staff very seriously. Like may of you, we are closely 

monitoring the pandemic and are adjusting procedures as needed to help protect everyone at 

Prairie Ridge. 

A few new temporary changes have been implemented as we prevent any future cases or spread of 

the virus within the community: 

 

Visitor Restriction – no family or friends are allowed inside or meetings outside on the patio areas 

with residents. The only exceptions will be if visitors want to stand outside of the resident’s 

apartment with the resident remaining inside or on balcony. Residents who have walk-outs, must 

remain inside. Memory Care residents can continue to have window visits with family but no 

courtyard or in-person visits will be advised at this time. 

 

Kitchen and Dining Room Closure – the kitchen and dining room are temporarily closed. Until this 

reopening, staff will be delivering meals directly to apartments and to Memory Care for breakfast, 

lunch and dinner.  

 

Required Masks, Social Distancing and Sanitation – As a reminder, masks are required when 

leaving apartment. When coming into common areas always practice safe social distance measures 

and remain 6 feet apart. Prairie Ridge will continue to supply sanitation stations in high traffic areas 

and rigorous cleaning schedules will be maintained by staff.   

 

Daily Screening of Residents and Staff – In an effort to reduce daily staff contact with residents, we 

will no longer be taking daily temperatures and oxygen levels on all residents each day. The 

exception will be for any resident who is on our med management program, Memory Care 

residents or any resident who has a Covid-19 positive status. The nursing staff will come around to 

these individual residents and record during their morning rounds. However, if residents wish to 

continue daily temperature and oxygen screen, residents can request this service and we will 

provide free of charge. Staff will continue to be screened at beginning and end of each shift. If 

employees present any symptoms, they will be sent home immediately and may be subject to 

further Covid testing and quarantine requirements set forth by us and the local health department. 

 

Mail Delivery – Mail will be collected at the front door by the postal service and then placed in the 



individual mailing center bins for pick-up by residents. If the mail is not collected by the resident by 

the end of the day, the Concierge will deliver the apartments individually the following day.  

Grocery Delivery – grocery orders can be placed with the front desk by Wednesday for delivery 

from local Piggly Wiggly on Thursday afternoon. The product will be separated and then brought to 

resident apartment by staff.  

 

Covid-19 Testing Capabilities – our community currently has rapid testing available on-site. If at any 

time, a resident or staff member presents symptoms, we have the ability to test immediately.  

 

We want to thank you for your continued support, and we hope we can remain strong and 

committed to protecting our community.  

 

Thank you,  

 

 

Prairie Ridge of Galena 

 

 


